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America, Chase, Wells Fargo, and Citigroup, for example, agreed to pay $9.3 billion in cash 
and in reductions of mortgage balances. From the total settlement, only $3.6 billion will go 
directly to borrowers who lost their homes or faced foreclosure. The 4.2 million victims will 
receive payments ranging from $300 to $125,000 as compensation.

Victims of white-collar crime often are involved in class action lawsuits. Litigation in 
these cases presents difficult obstacles. First, victims are difficult to identify because of their 
reluctance to report the crimes to authorities. Many people taken in by fraudsters do not 
report the crimes, because of feelings of shame and self-blame.15 They may also be unaware 
of their victimization. Second, the victims may include organizations, businesses, and indi-
viduals, which complicates settlements. White-collar crime targets all groups regardless of 
age, race, ethnicity, socioeconomic status, and gender, although some evidence suggests that 
unsafe drugs and medical devices disproportionately victimize women.16 Third, particularly 
in medical crimes, victims often are blamed for agreeing to the procedures or use of drugs, 
which may include elective cosmetic surgery or birth control devices.

Administrative Law
Administrative law derives from a legislative body’s delegation of authority over 

commissions or boards to regulate activities controlled by written statutes. The Workers 
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Figure 3.2  n  Differences Between Civil and Criminal Law

Source: Adapted from Scliff Law, Comparisons Between Criminal Law and Civil Law, June 5, 2013.
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